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Operation
DAMPER CONTROL
The damper control rod on the stove’s lower left side adjusts the combustion air. This control is necessary due to the 
varied burn characteristics of individual installations, different pellet brands and pellet feed rates. It allows you to improve 
the efficiency of your stove. Providing correct combustion air will reduce the frequency of cleaning your glass door and 
prevent the rapid buildup of creosote inside your stove and chimney.
You should adjust the damper based on the fire’s appearance. A low, reddish, dirty fire can be improved by pulling the 
damper out slightly. A “blow torch” fire can be improved by pushing the damper in a bit.
As a general rule, on lower feed rate settings, the damper should be in farther. On higher feed rates, the damper should 
be more open. Through trial and error, you will find the best setting. Consult your dealer if you need help.
NOTE: On “1”, damper should be either completely closed or out approximately 1/8” to 1/4”. If damper is out too far, it 
can cause the fire to go out.
OPENING DOOR
If the door is opened while the stove is in operation it must be closed within 30 seconds or the stove will shut down. If 
the stove shuts down push the “On/Off” button to re-start your stove.
ROOM AIR FAN
When starting your stove the Room Air Fan will not come on until the stove’s heat exchanger warms up. This usually 
takes about 10 minutes from start-up.
RE-STARTING A WARM STOVE
If the stove has been shut off, and you want to re-start it while it is still warm, the “on/off” button must be held down for 2 seconds.
IF STOVE RUNS OUT OF PELLETS
The fire goes out and the auger motor and blowers will run until the stove cools. This will take 30 to 45 minutes. After the 
stove components stop running the “On/Off” and the BAR GRAPH lights stay on for 10 minutes. After the 10 minutes the 
“3” light on the bar graph will flash and the “On/Off” light will go off. To restart, refill hopper and press “Fuel Feed” button 
until pellets begin to fall into burn pot. Press “On/Off” button.
REFUELING
 	The hopper and stove top will be hot during operation; therefore, you should always use some type of hand 

protection when refueling your stove.  
 	Never place your hand near the auger while the stove is in operation.
We recommend that you not let the hopper drop below ¼ full.
KEEP HOPPER LID CLOSED AT ALL TIMES EXCEPT WHEN REFILLING. DO NOT OVERFILL HOPPER.
SHUTDOWN PROCEDURE
Turning your stove off is a matter of pressing the “On/Off” control panel switch. The red light will go out. The blowers will 
continue to operate until internal firebox temperatures have fallen to a preset level.

SAFETY FEATURES
a. Your stove is equipped with a high temperature thermodisc. This safety switch has two functions.

1.	 To recognize an overheat situation in the stove and shut down the fuel feed or auger system.
2.	 In case of a malfunctioning convection blower, the high-temperature thermodisc will automatically shut down the 

auger, preventing the stove from overheating.
NOTE: On some units, once tripped, like a circuit breaker, the reset button will have to be pushed before restarting your 
stove. On other units the thermodisc has no reset button and will reset itself once the stove has cooled. The manufacturer 
recommends that you call your dealer if this occurs as this may indicate a more serious problem. A service call may be 
required.

b. If the combustion blower fails, an air pressure switch will automatically shut down the auger.
NOTE: Opening the stove door for more than 30 seconds during operation will cause enough pressure change to activate 
the air switch, shutting the fuel feed off. Close the door and press “On/Off” button to continue operation of your stove.

WARNING: Never shut down this unit by unplugging it from the power source.
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Thermostat Installation

On/Off	 High/Low	 Manual

OPTIONAL THERMOSTAT
A optional thermostat may help you maintain a constant house 
temperature automatically. A millivolt thermostat is required. A 
fixed wall mount or hand held model can be used. The control 
panel can be set up two ways to operate your stove in thermostat 
mode.
THERMOSTAT INSTALLATION
•	 A MILLIVOLT THERMOSTAT IS REQUIRED.
•	 Unplug stove from power outlet.
•	 Remove control board from stove.
•	 The two thermostat wires connect to the terminal block on the 

lower left side of the back of the control board.
•	 Insert the wires in the terminal side and tighten the two screws.
MODES
TO SWITCH BETWEEN ANY OF THE THREE MODES THE 
STOVE MUST BE SHUT OFF, THE NEW MODE SELECTED, 
AND THE STOVE RESTARTED.
MANUAL MODE
•	 USE THIS MODE EXCLUSIVELY IF YOU DO NOT CON-

NECT AN OPTIONAL THERMOSTAT.
•	 In this mode the stove will operate only from the control panel 

as detailed in the “OPERATION” section of this owner’s manu-
al.

HIGH/LOW THERMOSTAT MODE
•	 USE THIS MODE ONLY IF YOU CONNECT A THERMOSTAT
•	 When engaged in this mode the stove will automatically switch 

between two settings. When warm enough, it will switch to the 
#1 or low setting. The room air blower will also slow to its low-
est speed.

•	 The Heat Level Advance setting on the bar graph will stay 
where it was initially set. When the house cools below the ther-
mostat setting, the stove will switch to the feed rate of the heat 
level advance setting.

ON/OFF THERMOSTAT MODE
•	 USE THIS MODE ONLY IF YOU CONNECT A THERMOSTAT
•	 In this mode when the home is warm enough the stove will shut 

off. The fans will continue to run until the stove cools.
•	 When the home cools below the thermostat setting, the stove 

will automatically restart and run at the last feed rate setting.
NOTE: When in “high/low” or “on/off” thermostat mode –
•	 Do not operate the stove higher than the #3 setting.
•	 Set damper control rod approximately 1/4” to 1/2” out. This will 

vary depending on elevation and weather conditions. Observe 
stoves operation and adjust damper as necessary.
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 	Failure to clean and maintain this unit as indicated can result in poor performance and safety hazards.
 	Unplug your stove’s electrical cord prior to removing the back panel or opening the exhaust system for any 

inspection, cleaning, or maintenance work.
 	Never perform any inspections, cleaning, or maintenance on a hot stove.
 	Do not operate stove with broken glass , leakage of flue gas may result.

Exhaust System
Creosote Formation – When any wood is burned slowly, it produces tar and other organic vapors, which combine with 
expelled moisture to form creosote. The creosote vapors condense in the relatively cool chimney flue or a newly started 
fire or from a slow-burning fire. As a result, creosote residue accumulates on the flue lining. When ignited, this creosote 
makes an extremely hot fire, which may damage the chimney or even destroy the house. Despite their high efficiency, 
pellet stoves can accumulate creosote under certain conditions.

Fly Ash – This accumulates in the horizontal portion of an exhaust run. Though non-combustible, it may impede the 
normal exhaust flow. It should therefore be periodically removed.

Inspection and Removal – The chimney connector and chimney should be inspected annually or per ton of pellets to 
determine if a creosote or fly ash build-up has occurred. If creosote has accumulated, it should be removed to reduce 
the risk of a chimney fire. Inspect the system at the stove connection and at the chimney top. Cooler surfaces tend to 
build creosote deposits quicker, so it is important to check the chimney from the top as well as from the bottom.  The 
creosote should be removed with a brush specifically designed for the type of chimney in use. A qualified chimney sweep 
can perform this service. It is also recommended that before each heating season the entire system be professionally 
inspected, cleaned and, if necessary, repaired.  To clean the chimney, disconnect the vent from the stove.

Interior Chambers
Periodically remove and clean the burn pot and the area inside the burn pot housing.  In particular it is advisable to 
clean out the holes in the burn pot to remove any build up that may prevent air from moving through the burn pot freely.  
Remove the two(2) plates on each side of the burn pot housing and clean out that rear chamber. 
If a vacuum is used to clean your stove, we suggest using a vacuum designed for ash removal.  Some regular vacuum 
cleaner (i.e. shop vacs) may leak ash into the room.

Ash Disposal
Ashes should be placed in a metal container with a tight fitting lid. The closed container of ashes should be placed on 
a noncombustible floor or on the ground, well away from all combustible materials, pending final disposal. If the ashes 
are disposed of by burial in soil or otherwise locally dispersed, they should be retained in the closed container until all 
cinders have been thoroughly cooled. The container shall not be used for other trash or waste disposal.

Check and Clean the Hopper
Check the hopper periodically to determine if there is any sawdust or pellets that are sticking to the hopper surface.  
Clean as needed.

Door and glass Gaskets
Inspect the main door and glass window gaskets periodically.  The main door may need to be removed to have frayed, 
broken, or compacted gaskets replaced by your authorized dealer.  The glass gasket has a gap at the bottom for the 
airwash.

Blower Motors
Clean the air holes on the motors of both the exhaust and distribution blowers annually.  Remove the exhaust blower 
from the exhaust duct and clean out the internal fan blades as part of your fall start-up.

Painted Surfaces
Painted surfaces may be wiped down with a damp cloth.  If scratches appear, or you wish to renew your paint, contact 
your authorized dealer to obtain a can of suitable high-temperature paint.

Maintenance
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Maintenance
GLASS - Cleaning, Removal and Replacement of Broken Door Glass
Cleaning - We recommend using a high quality glass cleaner.  Should a build up of creosote or carbon accumulate, you 
may wish to use 000 steel wool and water to clean the glass.  DO NOT use abrasive cleaners. DO NOT perform the 
cleaning while the glass is HOT. , 
In the event you need to replace the glass, remove the six(6) screws and glass retainers. While wearing leather gloves 
(or any other gloves suitable for handling broken glass), carefully remove any loose pieces of glass from the door frame. 
Dispose of all broken glass properly. ONLY high temperature ceramic glass of the correct size and thickness may be used.  
DO NOT substitute alternative materials for the glass. Contact your authorized dealer to obtain this glass. Re-install the 
new glass by re-attaching the retainers and screws, careful not to overtighten the screws for this could damage the glass.
DO NOT abuse the door glass by striking, slamming or similar trauma. Do not operate the stove with the glass removed, 
cracked or broken.

FALL START UP
Prior to starting the first fire of the heating season, check the outside area around the exhaust and air intake systems 
for obstructions.  Clean and remove any fly ash from the exhaust venting system.  Clean any screens on the exhaust 
system and on the outside air intake pipe.  Turn all of the controls on and make sure that they are working properly.  This 
is also a good time to give the entire stove a good cleaning throughout.

SPRING SHUTDOWN 
After the last burn in the spring, remove any remaining pellets from the hopper and the auger feed system.  Scoop out 
the pellets and then run the auger until the hopper is empty and pellets stop flowing (this can be done by pressing the 
“ON” button with the viewing door open).  Vacuum out the hopper.  Thoroughly clean the burn pot, and firebox.  It may 
be desirable to spray the inside of the cleaned hopper with an aerosol silicone spray if your stove is in a high humidity 
area. The exhaust system should be thoroughly cleaned.

Maintenance Schedule
Use the following as a guide under average use conditions.
Gaskets around door and door glass should be inspected and repaired or replaced when necessary.

Daily Weekly Monthly or as needed
Burn Pot Stirred Empty
Combustion Chamber Brushed
Ashes Check Empty
Interior Chambers Vacuumed
Combustion Blower Blades Vacuumed / Brushed
Convection Blower Impeller Vacuumed / Brushed
Vent System Cleaned
Gaskets Inspected
Glass Wiped Cleaned
Hopper (end of season) Emptied and vacuumed
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When your stove acts out of the ordinary, the first reaction is to call for help. This guide may save time and money by 
enabling you to solve simple problems yourself. Problems encountered are often the result of only five factors: 1) poor 
fuel; 2) poor operation or maintenance; 3) poor installation; 4) component failure; 5) factory defect. You can usually solve 
those problems related to 1 and 2. Your dealer can solve problems relating to 3, 4 and 5. Refer to diagrams on page 17 
to help locate indicated parts.
For the sake of troubleshooting and using this guide to assist you, you should look at your heat level setting to see which 
light is flashing.
 	Disconnect the power cord before performing any maintenance!  NOTE: Turning the ON/OFF Switch to ”OFF” 

does not disconnect all power to the electrical components of the stove.
 	Never try to repair or replace any part of the stove unless instructions for doing so are given in this manual.  

All other work should be done by a trained technician.

Trouble Shooting Guide

STOVE SHUTS OFF AND THE #2 LIGHT FLASHES
Possible Causes: Possible Remedies: (Unplug stove first when possible)
1.	 Airflow switch hose or stove attachment pipes for hose are blocked. Unhook air hose from the air switch and blow through it.  If air flows 

freely, the hose and tube are fine.  If air will not flow throw the hose, 
use a wire coat hanger to clear the blockage.

2.	 The air inlet, burnpot, interior combustion air chambers, combustion 
blower, or exhaust pipe are blocked with ash or foreign material.

Follow all cleaning procedures in the maintenance section of the owner’s 
manual.

3.	 The firebox is not properly sealed. Make sure the door is closed and that the gasket is in good shape.  If the 
ash door has a latch, make sure the ash door is properly latched and the 
gasket is sealing good.  If the stove has just a small hole for the ashes 
to fall through under the burnpot, make sure the slider plate is in place 
to seal off the firebox floor.

4.	 Vent pipe is incorrectly installed. Check to make sure vent pipe installation meets criteria in owner’s manual.

5.	 The airflow switch wire connections are bad. Check the connectors that attach the gray wires to the air switch.

6.	 The gray wires are pulled loose at the Molex connector on the wiring 
harness.

Check to see if the gray wires are loose at the Molex connector.

7.	 Combustion blower failure. With the stove on, check to see if the combustion blower is running.  If it 
is not, you will need to check for power going to the combustion blower.  
It should be a full current.  If there is power, the blower is bad.  If there 
is not, see #8.

8.	 Control board not sending power to combustion blower. If there is no current going to the combustion blower, check all wire 
connections.  If all wires are properly connected, you have a bad control 
board.

9.	 Control board not sending power to air switch. There should be a 5-volt current (approximately) going to the air switch 
after the stove has been on for 30 seconds.

10. Air switch has failed (very rare). To test the air switch, you will need to disconnect the air hose from 
the body of the stove.  With the other end still attached to the air 
switch, very gently suck on the loose end of the hose (you may 
want to remove the hose entirely off the stove and the air switch 
first and make sure it is clear).  If you hear a click, the air switch 
is working.  BE CAREFUL TOO MUCH VACUUM CAN DAMAGE 
THE AIR SWITCH.
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Trouble Shooting Guide

STOVE SHUTS OFF AND THE #3 LIGHT FLASHES
Possible Causes: Possible Remedies: (Unplug stove first when possible)
1.	 The hopper is out of pellets. Refill the hopper.

2.	 The air damper is too far open for a low feed setting. If burning on the low setting, you may need to close the damper all the 
way (push the knob in so it touches the side of the stove).

3.	 The burnpot is not pushed completely to the rear of the firebox. Make sure that the air intake collar on the burnpot is touching the rear 
wall of the firebox.

4.	 The burnpot holes are blocked. Remove the burnpot and thoroughly clean it.

5.	 The air inlet, the interior chambers, or exhaust system has a partial 
blockage. 

Follow all cleaning procedures in the maintenance section of the owner’s 
manual.

6.	 The hopper safety switch has failed or hopper is open. When operating the unit, be sure the hopper lid is closed so that the hopper 
safety switch will activate.  Check the wires leading from the hopper safety 
switch to the control panel and auger motor for secure connections.  Use 
a continuity tester to test the hopper safety switch; replace if necessary. 

7.	 The auger shaft is jammed. Start by emptying the hopper.  Then remove the auger motor by removing 
the auger pin. Remove the auger shaft inspection plate in the hopper 
so that you can see the auger shaft.  Gently lift the auger shaft straight 
up so that the end of the auger shaft comes up out of the bottom auger 
bushing.  Next, remove the two nuts that hold the top auger biscuit in.  
Then rotate the bottom end of the auger shaft up towards you until you can 
lift the shaft out of the stove.  After you have removed the shaft, inspect 
it for bent flights, burrs, or broken welds.  Remove any foreign material 
that might have caused the jam.  Also, check the auger tube for signs of 
damage such as burrs, rough spots, or grooves cut into the metal that 
could have caused a jam.

8.	 The auger motor has failed. Remove the auger motor from the auger shaft and try to run the unit.  If 
the motor will turn the shaft is jammed on something.  If the motor will 
not turn, the motor is bad.

9.	 The Proof of Fire (POF) thermodisc has malfunctioned. Temporarily bypass the POF thermodisc by disconnecting the two brown 
wires and connecting them with a short piece of wire.  Then plug the stove 
back in.  If the stove comes on and works, you need to replace the POF 
thermodisc.  This is for testing only.  DO NOT LEAVE THE THERMODISC 
BYPASSED.  Your blowers will never shut off and if the fire went out the 
auger will continue to feed pellets until the hopper is empty if you leave 
the POF thermodisc bypassed.

10.	 The high limit thermodisc has tripped or is defective. Wait for the stove to cool for about 30 - 45 minutes. Locate the High Limit 
thermodisc and press the reset button on the back of it. If the heater will 
not restart, check the thermodisc to see if it’s bad. To test if the thermodisc 
is bad, you can bypass it as described previously for the POF thermodisc.

11.	 The fuse on the control board has blown. Remove the control board.  On the back there is one fuse. If it appears 
to be bad, replace it with a 5 Amp 125 Volt fuse.  Plug the stove back in 
and try to run the unit.

12.	 The control board is not sending power to the POF thermodisc or 
other auger system components.

There should be a 5-volt (approximately) current going to the POF 
thermodisc after the stove has been on for 10 minutes.
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Trouble Shooting Guide

STOVE FEEDS PELLETS, BUT WILL NOT IGNITE
Possible Causes: Possible Remedies: (Unplug stove first when possible)
1.	 Air damper open too far for ignition. Push the air damper in closer to the side of the stove for startup.  In some 

situations it may be necessary to have the damper completely closed 
for ignition to take place.  After there is a flame, the damper can then be 
adjusted for the desired feed setting.

2.	 Blockage in igniter tube or inlet for igniter tube. Find the igniter housing on the backside of the firewall.  The air intake 
hole is a small hole located on bottom side of the housing.  Make sure it 
is clear.  Also, look from the front of the stove to make sure there is not 
any debris around the igniter element inside of the igniter housing.

3.	 The burnpot is not pushed completely to the rear of the firebox. Make sure that the air intake collar on the burnpot is touching the rear 
wall of the firebox.

4.	 Bad igniter element. Put power directly to the igniter element.  Watch the tip of the igniter from 
the front of the stove.  After about 2 minutes the tip should glow.  If it does 
not, the element is bad.

5.	 The control board is not sending power to the igniter. Check the voltage going to the igniter during startup.  It should be a full 
current.  If the voltage is lower than full current, check the wiring.  If the 
wiring checks out good, the board is bad.

SMOKE SMELL COMING BACK INTO THE HOME
Possible Causes: Possible Remedies: (Unplug stove first when possible)
1.	 There is a leak in the vent pipe system. Inspect all vent pipe connections.  Make sure they are sealed with RTV 

silicone that has a temperature rating on 500 degree F or higher.  Also, 
seal joints with UL-181-AP foil tape.  Also, make sure the square to round 
adapter piece on the combustion blower has been properly sealed with 
the same RTV.

2.	 The gasket on the combustion blower has gone bad. Inspect both gaskets on the combustion blower to make sure they are 
in good shape.

Because it is a wood-burning device, your pellet heater may emit a faint wood-burning odor. If this increases beyond 
normal, or if you notice an unusual soot build-up on walls or furniture, check your exhaust system carefully for leaks. 
All joints should be properly sealed. Also clean your stove, following instructions in “MAINTENANCE”. If problem per-
sists, contact your dealer.

CONVECTION BLOWER SHUTS OFF AND COMES BACK ON
Possible Causes: Possible Remedies: (Unplug stove first when possible)
1.	 The convection blower is overheating and tripping the internal 

temperature shutoff.
Clean any dust off of the windings and fan blades.  If cleaning the blower 
does not help, the blower may be bad.

2.	 Circuit board malfunction. Test the current going to the convection blower.  If there is power being 
sent to the blower when it is shut off, then the control board is fine.  If there 
is NOT power being sent to the blower when it shuts off during operation, 
then you have a bad control board.
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Trouble Shooting Guide

STOVE WILL NOT FEED PELLETS, BUT FUEL FEED LIGHT COMES ON AS DESIGNED
Possible Causes: Possible Remedies: (Unplug stove first when possible)
1.	 Fuse on control board blew. Remove the control board.  On the back there is one fuse. If it appears 

to be bad, replace it with a 5 Amp 125 Volt fuse.  Plug the stove back in 
and try to run the unit.

2.	 High limit switch has tripped or is defective. Wait for the stove to cool for about 30 - 45 minutes. Locate the High Limit 
thermodisc and press the reset button on the back of it. If the heater will 
not restart, check the thermodisc to see if it’s bad. To test if the thermodisc 
is bad, you can bypass it as described previously for the POF thermodisc.

3.	 Bad Auger Motor. Remove the auger motor from the auger shaft and try to run the unit.  If 
the motor will turn, the shaft is jammed on something.  If the motor will 
not turn, the motor is bad.

4.	 Auger Jam. Start by emptying the hopper.  Then remove the auger motor by removing 
the auger pin. Remove the auger shaft inspection plate in the hopper 
so that you can see the auger shaft.  Gently lift the auger shaft straight 
up so that the end of the auger shaft comes up out of the bottom auger 
bushing.  Next, remove the two nuts that hold the top auger biscuit in.  
Then rotate the bottom end of the auger shaft up towards you until you can 
lift the shaft out of the stove.  After you have removed the shaft, inspect 
it for bent flights, burrs, or broken welds.  Remove any foreign material 
that might have caused the jam.  Also, check the auger tube for signs of 
damage such as burrs, rough spots, or grooves cut into the metal that 
could have caused a jam. 

5.	 Loose wire or connector. Check all wires and connectors that connector to the auger motor, high 
limit switch, and the Molex connector. 

6.	 Bad control board. If the fuse is good, the wires and connectors check out good, and the high 
limit switch did not trip, test for power going to the auger motor.  If there 
is not a full current going to the auger motor when the fuel feed light is 
on, you have a bad control board.

HIGH LIMIT SWITCH KEEPS TRIPPING
Possible Causes: Possible Remedies: (Unplug stove first when possible)
1.	 The convection blower is overheating and tripping the internal 

temperature shutoff.
Clean any dust off of the windings and fan blades.  If oiling the blower 
does not help, the blower may be bad.

2.	 The stove is being left on the highest setting for extended periods 
of time.

If operating the heater on the highest heat setting, the room temperature 
could increase enough and lead to potential overheating situations. If this 
happens, try operating at a lower heat setting. 

3.	 Fuel other than wood pellets is being burned in the stove. This pellet stove is designed and tested to use wood pellets.  Check for 
signs of fuel other than wood pellets.  No other types of fuel have been 
approved for this pellet stove.  If there are signs of other types of fuel 
being used, stop using them immediately.

4.	 Power surge or brown out situation. A power surge, spike, or voltage drop could cause the high limit switch 
to trip.  Check to see if a surge protector is being used on the stove.  If 
not, recommend one to the consumer.

5.	 High limit switch is malfunctioning. If the other items check out OK, replace the high limit switch.
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Trouble Shooting Guide

• GLASS “SOOT’S” UP AT A VERY FAST RATE
• FLAME IS LAZY, DARK, AND HAS BLACK TIPS 
• AFTER STOVE HAS BEEN ON FOR A WHILE, THE BURNPOT OVERFILLS
Possible Causes: Possible Remedies: (Unplug stove first when possible)
1.	 Stove or vent pipe is dirty, which restricts airflow through the burnpot. Follow all cleaning procedure in the maintenance section of the owner’s 

manual.

2.	 Vent pipe installed improperly. Check to make sure the vent pipe has been installed according to the 
criteria in the owner’s manual.

3.	 Air damper is set too far in (closed) for a higher setting. Pull the damper knob farther out away from the side of the stove and try 
to burn the unit again.

4.	 Burnpot holes are blocked. Remove the burnpot and thoroughly clean it.

5.	 Air damper is broken. Visually inspect the damper assembly.  Make sure the damper plate is 
attached to the damper rod.  When the damper rod is moved the plate 
should move with it.

6.	 Blockage in air intake pipe. Visually inspect the air intake pipe that leads into the burnpot for foreign 
material.

7.	 Circuit board malfunction. Time the fuel feed light at each setting (after the stove has completed the 
startup cycle).  Make sure the times match the auger timing chart.  If the 
auger motor runs constantly, the board is bad.

8.	 Combustion blower is not spinning fast enough. Test the RPM on the blower after the blades have been cleaned.  The 
RPM should be approximately 3000 RPM.

9.	 Bad Pellets.

	 (Applies to GLASS “SOOT’S” UP AT A VERY FAST RATE Only)

The brand of pellets or the batch of pellets that are being used may be of 
poor quality.  If possible, try a different brand of pellets.  You might also 
want to try a brand that is made from a different type of wood (softwood 
vs. hardwood).  Different woods have different characteristics when 
being burned.

10.	 The trim setting on the low feed rate is to low.

	 (Applies to GLASS “SOOT’S” UP AT A VERY FAST RATE Only)

Use the “Reset Trim” button to increase the low feed rate setting.  If the 
1 & 3 lights are on, the stove is currently on the lowest setting.  If only 
the 1 light is on, the stove is in the default (medium) setting.  If the 1 & 4 
lights are on, the stove is in the high trim setting for the low feed rate.  If 
the stove is being burned on one of the two lower settings, advance to 
the next trim setting and try burning the stove.
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Parts Diagram
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Parts List

1 69662 Door Assembly 1

2 40571 Hinge Block 2

N/S 83576 3/8-24 Jam Nut 2

3 83575 Hinge Pin 2

4 69661 Ash Pan 1

5 891327 Ash Pan Latch 2

6 86625 Housing Assy, Burn pot 1

7 86624 Burn pot Assembly 1

8 891194 Cleanout, Ash 2

9 86630 Weldment, Top Lid 1

10 891148 Handle, Plastic 1

11 891980 Cabinet Side, Left 1

12 891193 Cabinet Side, Right 1

13 891398 Hopper Assembly 1

14 80491 Microswitch 1

15 83541 #4-40 Bolt 2

16 83542 #4-40 Lock Nut 2

N/S 80493 Extension Wiring Harness 1

17 891191 Access Panel 1

18 80461 Power Supply Cord 1

19 80462 Power Receptacle 1

20 88119 Insulation, Blanket 1

21 891164 Weldment Auger Housing 1

22 891141 Auger 1

- 69513 Assy., Top Bushing (Includes items 23-25) 1

23 891189 Top Bushing Plate 1

24 891132 Bushing 2

25 83534 Retaining Ring 2

- 69514 Assy., Bottom Bushing (Includes items 26, 24, 25) 1

26 891190 Bottom Bushing Plate 1

27 891180 Auger Cover 1

28 891161 Weld., Bot. Plate Retainer 1

29 891195 Bracket, Drive Motor 1

30 891169 Hose, Heater 3 in

31 80488 Drive Motor 1

32 83529 Hairpin 1

33 86628 Weldment, Exhaust Duct 1

34 88117 Gasket, Exhaust Duct 1

35 80473 Blower, Exhaust 1

36 88100 Gasket, Exhaust Blower 1

37 80610 Thermodisc, POF - Low Limit 1

38 891987 Plastic Knob 1

39 69663 Damper Assembly 1

40 80607 Igniter Cartridge 1

41 86633 Weldment, Igniter Tube 1

42 88118 Gasket, Igniter Flange 1

43 80472 Blower, Distribution 1

44 88106 Gasket, Distribution Blower 1

45 80609 Thermodisc, Surface Mount, 210° 1

46 891187 Bracket, Pressure Switch/PCB 1

47 80549 Pressure Switch 1

48 89586 Nipple 1

49 891121 Silicone Tube 3 in.

50 83537 (#4) Hose Clamp 1

51     C-E-401GE   Circuit Board (PCB)                                          1

52 891988 Cowl 1

N/S 80608 Wiring Harness (Main) 1

N/S = Not Shown

Key Part No. Description Qty. Key Part No. Description Qty.
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Parts Diagram / List - Viewing Door

1 40570 Feed Door (Flame 1

2 891160 Door Handle 1

3 891979 Door Glass 1

4 891168 Latch, Door 1

5 891977 Clip, Glass 3

6 891978 Air Wash Plate 1

7 88082 3/4” Round Rope Gasket 4.3 ft.

8 88087 1/8 x 1 Window Gasket w/Adhesive 2.5 ft.

9 83903 Spring 1

10 83202 Machine Screw,10-24 x 3/8 Phillips Head 6

11 83278 Washer, 7/32”ID x 1/2”OD x 3/64”Thk. 3

12 83547 Washer, 11/32”ID x 11/16”OD x 1/16 Thk. 4

13 83546 Jam Nut, 5/16-18 1

14 89284 Silicone Sealant (Black) 1

15 83338 Lock Nut, 5/16-18 1

N/S = Not Shown

Key Part No. Description Qty.
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Wiring Diagram
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This manual will help you obtain efficient, dependable service 
from your PELLET STOVE, and enable you to order repair parts 

correctly.

Keep this manual in a safe place for future reference.

When writing, always give the full model number which is on 
the nameplate attached to the heater.

When ordering repair parts, always give the following infor-
mation as shown in this list:

Exceptional Heat, Outstanding Value
®BRECKWELL

P.O. Box 750
Bridgeport, AL 35740

(866) 606-8444
www.BRECKWELL.com

How to Order Repair Parts

1.  The part number

2.  the part description

3.  the model number:________________________

4.  the serial number:________________________




