












suitable applications concluDeD 

Q. Are there any deflection requirements for Avaire floor?
A. The floor must not have defection greater than 1/360 of the span when measured under a 300 lb concen-
trated load. (See ASTM C 627).

Q. Can Avaire Tiles be installed in a bathroom?
A. Yes. Avaire is ideal for any indoor environment such as bathrooms, kitchens, laundry rooms, etc.  Avaire should 
not, however, be installed in higher moisture areas such as shower pans and saunas.

Q. Can Avaire be installed outdoors?
A. Avaire is not recommended for use in outdoor environments.  Outdoor installations are not covered under the 
Avaire 10-year limited warranty.

Q. Can Avaire be installed in an environment reaching below freezing temperatures?
A. Results from extensive freeze-thaw tests indicate theAvaire system and grout performs well in applications, 
such as 3-season porches or summer homes, as long as they are indoor applications and not subjected to rain, 
snow, standing water, or any other environment where moisture would get under the system.

Q. Can Avaire be installed on stairs?
A. Yes, but it will need to be fully adhered using a high quality construction adhesive and a stair nosing at the 
edge.

Q. Can I install Avaire under a wood or gas burning stove?
A. Avaire should not be installed under wood or gas burning stoves or fireplaces.

installation
Q. When beginning my installation along a wall, do I need to leave an expansion gap? 
A. Yes.  A ¼” expansion gap should be left to leave room for expansion and contraction. In higher moisture envi-
ronments, a quality silicon should be used to fill this gap.

Q. Is there an easy way to remove the tabs of the Avaire tile if installing along the 
perimeter? 
A.Yes. The tabs can be removed by carefully using tin snips or a wet saw. However, most pieces around the pe-
rimeter are full cuts, and tabs will already be removed.

Q. What is the best way to undercut the door lambs and casings?
A. If there are only a few door jambs and casings to cut, it is easiest to use a sharp hand saw.  A scrap piece 
of Avaire tile can be used as a guide to ensure the casing is cut at the exact height needed. If there is a large 
amount of door jambs and casings, a power jamb saw may be needed.

Q. Do I need to undercut the door jambs and casings?
A. No, it is not required. However, you will still need to allow ¼” expansion at the jambs. Undercutting of the jambs 
is used to cover the cut edges while still providing this needed expansion.

Q. How long do I have to stay off the tile before I can grout?
A. You can start grouting immediately.

Q. One area of my Avaire floor requires very small cuts (about 1”).  Will I be able to 
connect the tabs?
A. A minimum of two tabs per side is needed to interlock any two Avaire tile pieces together. However, if the 
layout of the floor requires a smaller piece be used, use a construction adhesive under the small pieces to make 
sure they remain secured.
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Care and MaintenanCe
Q. Do I need to seal my Avaire tile or flexible grout?
A. No, Avaire tile and flexible does not require sealing.

Q. How do I clean my Avaire floor?
A. Regular sweeping or vacuuming of the floor and promptly cleaning up spills will ensure your Avaire floor looks 
its best. For deep cleaning, a mild detergent type cleaner designed for cleaning porcelain tile should be used.

Q. Should Avaire be cleaned using an enzyme cleaner?
A. No.  In certain situations (primarily when coming into contact with edible oils or animal fats), enzyme cleaners 
can breakdown Avaire Flexible Grout.

Q. When applying grout in vet offices, or areas where urine will “stand” for a period of 
time before cleaning, should grout be sealed?
A. While Avaire Flexible Grout responds well when exposed to urine for a short amount of time, it may be benefi-
cial to seal your floor in environments where it may “stand” for a longer period of time.

Q. How long should I wait before allowing pets on the Avaire floor?
A. Avaire Flexible Grout is most vulnerable to stain while in the curing stage.  It is recommended that pet traffic is 
minimized within the first week of grout application.

Q. What type of cleaner can be used for cleaning stubborn stains (tomato paste, wine, 
mustard, etc) on Avaire Flexible Grout?
A. We recommend using a cleaning product like Soft Scrub with Bleach Cleaner.  It is important to clean these 
substances as quickly as possible after spill occurs.

repair and replaCe a tile
Q. Can I reinstall my Avaire floor in another location?
A. Yes. Avaire can be disassembled and reinstalled in another location.  Before reinstalling, the old grout will need 
to be removed using a utility knife. 

Q. I dropped a cast iron pan on my Avaire floor, and a tile chipped.  How do I replace 
it?
A. A Avaire Tile that becomes damaged can be replaced using the following method: 1) Remove the grout 
from the perimeter of the broken tile.  This may be done by using a grout cutter.  When doing this, use caution 
not to chip the surrounding tiles. 2) Once the grout has been removed, carefully cut the downward facing tabs 
attached to 3 of the 4 surrounding sides using a utility knife.  Be sure to use appropriate care and safety equip-
ment while using the utility knife. 3) After the tabs have been cut, carefully remove the broken tile by lifting and 
pulling away from the uncut side.  Use caution not to damage the surrounding tiles. 4) Apply a layer of general 
construction adhesive to the back of the new tile, and then set it into position.  Snap the new tile into place, and 
then firmly press down to ensure a flush placement. 5) Once the adhesive cures, apply Avaire Flexible grout.


