CFS Corporation Limited 25 Year Engineered Hardwood Flooring Warranty

Warranty Exclusions
This imnited wearranty. shall not apply to damags to the Hardwood fioor or to the finish an

Limited Warranty Coverage
CFS Corporation warmants the onginal purchaser of its Engineerad Hardwood Fioaring in North America 1o the foliowing
waranties

25 Year Limited Residential Finish And Wear Warranty
Manutacturer warrants to the original purchaser that its finish surface layer will not wear through, peel off or delamineta lt:ra
period of Twenty-fve (25) years form the date of purchase urder nomal and ordinary residential use

5 Year Limited Commercial Finish And Wear Warranty

Manufacturer warrants to the ariginal purchaser that its finish surface layer will not wear through, peel off or delaninate for &

period of Fve (5] years form the date of purchasa under light commercial usage

Full Lifetime Structural Integrity Warranty

Manufscturer warants its products in their original manufactured condition fo be free from 3 ¥
delects ncluding miling, and grading (within the industry standard tolerance of 5%). The aefec:smwbe ity

in the floor surface or of a manufacturing odgin

These warranties, which begin from the date of purchase, apply only to the products used in indoeos d'ly
applicatons and are valid only in North America, These warranties apply only to the onginal punchasee and the't
residential location whera the product is installed and are not ransferable

Hardwood Flooring, being a natural product, will continue to expand and contract during seasonal and mmﬁa
Product when propery installed may expenence sight separation {up to 1/32") between boards: If minor separation
seasonal cracks oceur, they are not covered by this warranty, Product considered to be defective in excess of 5%
total job should be retumed by the person doing the instaltation to the dealer for inspection and possibla 3
PRICA TC INSTALLATION. Installation Implies accaptance. Mo waranty will be offered for visible dsledm.
grade or color once the products are installed

If The Engineered Flooring Should Fail To Meet The Terms Of The Warranty, Manufacturer At Its Option Will
Either:

Supply replacement product or parts to repalr or replace the defective product at the manufaciurer's option.

Refund the onginal purchase prce of the defective product THIS WARRANTY.IS EX(,LUSNE It covers the repair or
replacement of defective materials only and does not cover labor costgeiRstallation of theraplacament products will be at
the original purchaser's expense. In the event that the style installegiin the home is no longer avallable, the manufactuner
will replace the affected floor with anather style of equal value

THE ABOVE DESCRIBED REMEDY IS THE ORIGINAL PURGHASER'S SOLE AND EXCLUSVE REMEDY FOR GLAM
UNDER THIS

S LIMITED WARRANTY.
Conditions
Manufacturer will honor claims under this waranty only ﬁdl of the followang condlitions are, satisfied:
Al all times batween purchase and installation the flearing must be property stored aocodnq to installaien instructions.
Interior Residential Constrction Only
The floaring must be installed according to the racarrﬂ#tdecl installation instructions and relative hdmidity in the area of
use must be within a nomma range of 356% - 60% |
This kmited warranty applies only whers the affected ar@qm the fiooring is visible and covers an@rea greater than 10% of
the room
A dascription of the problem andfor a photograph/sample that clearly shows the wamanty, groblern must be presented 1o
CFS Comoration along with 2 unopened boxes
The covered person must provide valid proof of purchase in the form of a sales rec gt mr invoice. This must show the date
of purchase, original purchase price, and that he/she is the odginal purchaser
CFS Comporation must recenve wiitten notice within 30 days after discovary of any claimed dej of fmlug coverad unger
this warmanty within the time period applicable to the limited warranty, Zj ﬁ J (
CFS Corporation reserves the right to have a CFS Corporation dasigriated representative or’ Cert =
Inspection Senice inspect and take samples of the hamdwood floor for andlysis
CFS Corporation must be given B0 days following notice to inspect thé product to confirm any failure
Inspections of the hardwood floors must be performed in accordance with industry standards from a standing position with
nommal kghting and no glara

Whitten natice and all photographs, samples, and other documentation should be sent to
3371 Martin Farm Rd.

Suwanee, GA 30024
Fax 770-614-5833

_Altnass for a particular ;Jmmse

sing fomm the specifically excluding any of the

fiocnng is & prochuct of natura and the natural varations in graining and color contribute 10 its unique baauty, Wood charactertstics
I‘W‘Hsi streaks, small knots, grain varialions, elc. are not considered flaws anu are noma‘ ancl na{ural ‘harac!.-\n_mc:a and should

f rer does not quar;mt?a against natural variations: or the nomal cifferances 1x1ween color saunples or nl’vatucraphq anc colors of
foors.
and Cracking of the Harcwood by any cause other than related to manufacturing is not considered a defect. Tha installer has final
pdor to installation as to delemining nstallation methods and approval of it conditions, proper hardwood color. and quality
must ba carefully culled or cut out prior to installation. instaliabion of matenal with visible defects voids all wamanties

Harchwood due to seasonal changes in climate shall not be considarnsd defects
o partial exposure to sunight and weather. Al Harwoods including but not fimited o Magple, Merbau, Pine,
may darken due to ght exposure cver time. This is a natural occumence and is not coverad by this

Retatve hurrudmr in 1he area of use rnu:;t be within & normal s range ’«1 35% - B0%

i prudu:ts of standing bauid for a prolonged penod of time
mplaoement of cabinets, apohames fumiture or c-rhar fodures

angnal menuiactured product. Alteration or repairs 1o the manutacturer’s oniginal product will void any and all
g5 sanding, top coating, recaating or attemipted re-finishing of the factony-applied finish
ks not considered surface wear

Failure'due 15 stnuctural changes in the sub floor, settiing of the bullding or Lneven sub fiocr that has nat been adequatety eveled
Accidents, abue or misuse. Wamanty will be made void if man-made ¢r natural disasters including leaking or broken plumbing, fire, flood,
earthquake, or standiggwater cccur during or afterinstallation

Floor must not be'éxpased b exireme heat, dryness, moisture, water saturation, including wet mopping, and other sources of extreme
moisture or exfrema chanoas in moisture, Temperature changes for Radiant heated subficors must not exceed more than 5 % per day and
must never Bxcesd BS degrees Fahrenhelt

Floor mustiagt be exposed 1o extreme heal. dryness, moisture, water saturation, including wet mopping, and other sources of extreme
mossture gretrema changes in moisture. Temperatire changes for Radiant heated subfioors must not excead mare than 5 % per day and
must navermﬁeed 85 degrees Fahvenheit

Any damaga ﬂm occurs during shipping is the responsibiity of the shipping comgpany,

This warrantyt Govers the repair or replacement of affected materials only. |t does not cover any laborfinstallation costs

if fiocring pmdwﬁar which this claim is being made is no longer available, CFS will replace affected flooring material with product of equal
value, o may elsotte refund the original purchase price of the defective product &t our discration, in accordance with our remedy options
previously listed Y

This warrarity is limifed 1o a one time repair or replacement of defectve matenal and shall be the buyer's exclusive remedy unless other
remedy is offerad at the discretion of GFS

No other warranfies, express or implied, are made and under no circumstances shall CFS ba liable for ant loss or damage anising from the
purchasa use or inabiity to use this product or any special, indirect, Incidental or consequential damages.

rranty Disclaimers

3 foregoing s in lieu of all other express or mplad nties, inchuding but not limited to the implied waranties of merchantabiity and
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Manufacturer shall not be hable for loss of,

by the original purchaser,

Some states do not allow the & SIusion ‘o limitation or incidental of consequisntial da

apply to the purchaser. This warranty gves you speoific rights, and you gy w
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