
King Canopy Brand Products
1730 Five Points Lane
Fuquay-Varina, NC 27526
Phone: 1-800-800-6296
www.kingcanopy.com

N E O ™
10ft x 10ft / 3m x 3m 

SEt-UP INStrUCtIONS
It is recommended to use two people when setting up the NEO™.

1. Standing towards your partner, 
grasp the corner legs and extend out to 
arms length while stepping back. Insure 
that bottom truss elbows are free and not 
overlapping prior to opening.

2. Next, grasp the lower “V” of the truss that 
you are facing. Lift up the shelter slightly 
and step back until the unit is halfway 
open.

3. Place fabric top on frame. Match up the 
hook and loop on the corners of the cover 
with the hook and loop at the top of legs. 
Make sure the center peak of canopy 
fabric is centered over the peak pole.

4. Pull the frame completely out until all 
sliders are locked at each corner on each 
leg. You will have to push up on sliders to 
get them to lock in place. You may need 
to move around unit pulling and opening 
until completely open and locked.

5. With a helper, one should go to opposite 
legs on one side of the canopy and 
extend the legs by pushing the leg adjust 
button and pulling out the lower leg. Use 
your foot on bottom of leg to start the 
extension, then use your hands. This will 
allow the leg to extend smoothly. Repeat 
this step on the other side.

6. To secure and tighten top on frame 
attach the J-hook straps sewn to top 
in the center on each side around the 
bottom truss bar.

7. Adjust the legs to the desired setting by 
pushing the release buttons and pull out 
lower part of leg raising canopy. 

8. Use the  stakes to secure the feet at each 
leg position. If additional securing is 
needed, use the guy ropes and tie them 
to the top at the corners and use the 
stakes with hooks to anchor the bottom. 
These should be placed about 3 feet 
away from each leg.

tAKE DOWN INStrUCtIONS
1. Unhook the J-hook straps holding top on.
2. Lower the legs by pushing leg release buttons and allowing the lower 

part of leg to slide into upper part.
3. Push in top release button to release the framework top at each corner. 

Failure to release this button may damage frame when you attempt 
to close.

4. Remove and fold top. Remove the top after each use and store in the 
pocket provided on the carry bag. Never store wet. 
This is recommended to prevent small rips and tears.  
Make sure the canopy top is dry before storing.

5. Grasp the top “V” and fold in completely. Move from side 
to side as necessary. Careful, Watch Your Fingers.

6. Insert the legs into carry bag first then close with zippers.

NOTE: Should the leg or top release fitting be difficult to lock and unlock 
there is a small adjustment screw on the bottom of the fitting that 
can be loosened slightly to ease the fittings operation.

SEE rEvErSE SIDE fOr CArE AND WArrANty.

Specify unit size when ordering parts.
Call 1-800-800-6296

A. Peak assembly (1) Includes: Upper and lower 
peak poles with peak cap and peak sliders

B. Peak Truss (4)
C. Center Truss (4)
D. Perimeter Truss (16)
E. Leg Slider (4)
F. Upper Leg (4)
G. Lower Leg (4)
H. Center Truss Arm (4)
I.  Replacement Top for 10’x10’
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N E O ™
10ft x 10ft / 3m x 3m

WArrANty INfOrMAtION
Please do not return canopy to store during
warranty period.
For assistance please call our Service Department
at: 1-800-800-6296 between the hours of
8:00am – 5:00pm EST, Monday – Friday.

King Canopy warrants canopy to be free of any 
defects in materials and workmanship for a 
period of 1 year from date of original purchase. 
All warranty claims require proof of purchase and 
may be prorated. King Canopy is not responsible 
for any damage due to wind, rain, snow or any act 
of nature. Under NO circumstances shall manu-
facturer or authorized representative be liable for 
any personal loss, injury, or direct consequential 
damage resulting from use of this product.

Non-Warranty replacement Parts
If after expiration of the warranty period, you
require replacement parts please contact us at 
1-800-800-6296. We stock replacement parts and 
make them available to you at discounted prices. 
Our customer service department will be pleased to 
assist you in any way possible.

Certain regions of the country are extremely hard 
on covers of any kind.  Normal wear and tear is 
not covered under the warranty, and should be 
expected. 

In order to receive a discounted or free replacement 
part, you may be asked to return the part, freight 
prepaid, to our warehouse for inspection before 
we will send a replacement.  You must, in all cases, 
provide a copy of your receipt showing the date of 
purchase, model number and price.

Replacement parts and customer service is also 
available through our website.
Please visit us at www.kingcanopy.com

WArNING!

SAfEty AND CArE INfOrMAtION
1 Always use common sense.

2 Do not use your canopy as a permanent cover.

3 It is designed for temporary use only. Damages due to
 weather conditions are not warranted.

4 Do not set up on a steep incline. Do not leave unattended.

5 Never set up in windy, rainy, or snowy conditions. Canopy is 
not intended to serve as protection from such conditions.

 Use for shade only. Disassemble and properly store your 
Canopy after each use.

6 Do not let snow or rain accumulate on top. It will collapse.

7 Always us an anchoring system. Your canopy will take flight in 
windy conditions. Anchoring is your responsibility. Damage 
due to weather conditions are not warranted.

8 Keep your canopy away from all fire sources, such as grills or 
fire pits.

9 Do not machine wash your top. Wash with mild soap and 
water with a brush while the Instant Canopy is open without 
the legs extended. Do not use harsh detergents, abrasives or 
bleach.

10 Do not put your Instant Canopy away while wet or damp.
 This promotes mildew and rust. Always store completely dry.

11 For best results in keeping your top clean and to avoid small 
rips and tears, it is recommended that the top be removed

 and stored in the carry bag after each use.

12 Never leave your canopy unattended!

Please read instructions completely before setting up your instant canopy.

Keep all flame and heat sources away from 
this tent fabric. this tent is made with fabric 
that meets CPAI-84 Section 6 specifications 
for flame resistance. It is not fire proof. the 
fabric will burn if left in continuous contact 
with any flame source.


