
Always check your brakes before using your rollator. Keep your brake handles in excellent condition at all
times. Always check for loose parts, tightness of the cables and cleanliness. It is best to keep your
rollator fully assembled at all times.

Manufactured for Duro-Med Industries
1931 Norman Drive • Waukegan, IL 60085

Made in China
Toll-Free Customer Care Help Line: 877-505-6190

Your Duro-Med Industries (DMI) rollator is guaranteed to be free of manufacturing defects for a period of
three years from the date of purchase under normal use. This limited warranty does not apply to use in
any clinical or commercial applications. If the unit fails to operate during the warranty period, call our
Customer Service Department at 877-505-6190. If DMI determines that the unit failed to operate due to a
manufacturing defect, the unit will be repaired or replaced at the option of DMI. Repair or replacement of
the unit is the sole remedy under this limited warranty. This warranty gives you specific legal rights, which
vary from state to state.

Parts or materials which are subject to normal wear resulting from the use of this product, and which
must be replaced or repaired due to such normal wear, are the owner’s responsibility and are not
covered by this warranty.

Products which have been subject to negligence, abuse, improper storage or handling, improper opera-
tion, unauthorized modifications or damages beyond reasonable control are not covered by this warranty.

This Limited Warranty constitutes DMI’s only responsibility and obligation to repair and/or replace materi-
als or components. We make no other express or implied warranties, arising by operation of law or other-
wise, or any warranty of merchantability or fitness for a particular use or purpose whether or not the use
or purpose has been disclosed to DMI in specifications, drawings or otherwise, and whether or not DMI’s
products are specifically designed and/or manufactured by DMI for the buyer’s use or purposes, except
for the limited warranty stated above. DMI will not be responsible for any indirect, incidental, special,
consequential, or punitive damages or other loss, including, but not limited to, damage to or loss of other
property or equipment and personal injuries, whether to purchaser or others. DMI shall in no event be
liable to the purchaser for any amount in excess of the cost of repair and/or replacement of the unit.

This unit is not intended to be used as a wheelchair. For maximum safety, make sure all safety features
are explained to you by a qualified therapist, physician or a certified sales person. At regular intervals,
have your local dealer check and tighten all fasteners and hinged parts. Check all plastic parts often for
wear. Units are not designed to assist users from a sitting to a standing position. When stopping, do not
lean excessively on the unit. The brakes are not designed to withstand excessive pressure.

Excessive use causes the brake cables to stretch or fray and adjustment or replacement of the brake
cable may be required. DMI rollators are not suggested for people with severely limited ambulation for
whom a rigid walker may be recommended.

Please consult with your physician before using this product especially if you are taking any medication.
Failure to observe this warning may result in injury.

CAUTION! CHECK BRAKES BEFORE USING

WARNING! READ BEFORE USING
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