
OPERATING  MANUAL
Please read all instructions before using model 60-2816B05.

Contents 
Model 60-2816B05 Memory Foam Massage Lumbar Cushion with HEAT
Power Adapter for home and office use.
Power Adapter for use in automobile.

Getting started

1. Carefully remove your cushion from packaging, and check that you have all contents.
2. Position the cushion on your chair or car seat. Connect the car adaptor or the home     
adaptor to the power plug located in the back of the cushion.
3. To activate the vibration massage, simply press the MASSAGE button on the side of 
the cushion. Press one time for low intensity MASSAGE, press a second time for high 
intensity massage. Press a third time to turn off the massage.
4. To activate the heat, press the HEAT button. Press once to turn the heat on. Press a 
second time to turn off the heat. The massage and heat may be used at the same time. 
5. When the massage and heat functions are not used, remember to turn off the power 
at the cushion, and disconnect the adapter from the power source.

Caution
1. If you have any concerns regarding your health, consult your doctor
before using this product.
2. If you experience pain in a muscle or joint for a prolonged period of      
time, discontinue use and consult your doctor.
3. For long-term storage, place unit in its box or a safe, dry, cool place. 
4. Avoid contact with sharp edges or pointed objects, which might cut 
or puncture the fabric.
5. Do not place cushion in any liquid to clean. To clean, first disconnect 
cushion from power supply. Clean fabric cover by wiping with a damp 
sponge, using a mild detergent or suds. Pat dry with clean, dry cloth.
6. Do not use abrasive cleaners, brushes, gasoline, kerosene, 
glass/furniture polish, paint thinner or water hotter than 120°F to clean.
7. Do not use the massage motor or heat for more than 30 minutes at 
a time.

One Year Limited Warranty
Comfort Products warrants this product to be free from defects in 
material and workmanship for 1 year. This warranty is made by Com-
fort Products only to the original end-user customer acquiring the 
product directly from Comfort Products' authorized dealers as shown 
by the original sales receipt. Any problems arising from misuse, 
attempts at repair, dropping or extreme wear are not covered by this
warranty. If you experience any problems, or have any questions 
regarding the operation of this unit, please visit 
www.comfortproducts.net/support. This warranty applies only to 
end-user customers in the United States. Any authorized
return should include original cushion and dated receipt.

MODEL: 60-2816B05. If you experience any problems or have a 
question regarding the operation of this unit please visit 
www.comfortproducts.net/support.
Or e-mail at customerservice@comfortproducts.net.

Comfort Products INC.
P.O. Box 999
Memphis, TN 38101
www.comfortproducts.net
customerservice@comfortproducts.net

Made in China

Cushion (colors may vary) Controller (on cushion side)

This cushion is made of quality, high density memory 
foam which responds to body temperature and 
conforms to body contours for maximum support.
Memory foam density (70 kg/m3, 4.4 lbs/cft)

NOTE: This cushion features a warming heat with a maximum temperature of approxi-
mately 145 degrees F. It is not intended to be used as a therapeutic heating pad. 
Please allow a few minutes to reach maximum temperature.
This product has a built-in timer / safety feature which deactivates the heat after 30 
minutes. It is recommended to wait 15 minutes to reactivate the heat using the button 
on the side of the cushion.


