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!
If your monitor uses a screw size other than M4 x 10mm, DO NOT use the M4 x 10mm 

screws or knob provided as they could result in damage to the monitor.

Indien uw monitor voorzien is van een ander type schroef dan de M4 X 10 mm, gebruik 
dan beslist niet de door Ergotron geleverde M4 X 10mm schroeven of schroefknop-

pen, want deze kunnen de monitor beschadigen.
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Ergonomic Mounting Heights
(for Flat Panel Monitors and Keyboards)

ERGONOMICS
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Overview
When mounted properly, Ergotron ARMS™ will 
provide ergonomic monitor viewing and keyboard 
operation for a wide range of users - whether 
sitting, standing or in sit/stand situations.

The dimensioned drawings and formulas 
contained in this guide can be used to determine 
the ergonomically correct mounting height of 
any of Ergotron's Flat Panel Monitor/Keyboard 
solutions mounted to either a vertical or 
a horizontal surface. If mounting above a 
worksurface, mounting heights may change due 
to various worksurface heights.

The Anthropometric Table on page 17 shows how 
mounting heights are calculated based on the eye 
and elbow heights of male and female operators.
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FIND "x"1 =  Distance between Center line of Mounting Holes and Top of Monitor Screen.
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To Mount your Flat Panel Monitor or Keyboard at an ergonomically 
correct height, start at step 1 and continue as directed.

2
1

CAUTION
When adjusting Desk Stand height, 
make sure monitors are properly 
supported to prevent them from 
sliding down too quickly.
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OVERVIEW
Ergotron's DS100 Series Pivots are factory-set to provide positive pivot 
control and a smooth moving force throughout the entire pivot range of 
motion. To customize your installation, you will evaluate the operation 
of each Pivot function by moving the monitor through its full range of 
movement. If excessive force is required to pivot the monitor or if the monitor 
does not stay in the desired position, pivot adjustment is required. Adjust for 
a controlled motion of the monitor over the entire range of travel. Specifi c 
adjustment procedures for each function are found on the following page.
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Symptom Probable Cause Solution

Monitor pivots up and down too 
diffi cult or too easy

Improper Pivot tension

Monitor exceeds weight capacity

Monitor pivots side-to-side too
diffi cult or too easy

Improper Pivot tension

Monitor rotates from portrait to 
landscape too diffi cult or too easy

Improper Pivot tension
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Replacement Parts
Vervangingsonderdelen
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TROUBLE SHOOTING


