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At Opulence Home, our goal is to offer you quality upholstered furniture designed and manufactured using

the best materials possible. However, in the unlikely event that any of the following components fail within the
time frame indicated, we will, at our discretion, replace or repair the component.
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Frame: Seat Springs: Platform Construction : Sofa Bed Mechanism:
10 years 1 year 1 year 1 year
Reclining Mechanism: Kick Plate Mechanism: Seat Cushion Cores: Upholstery, L.eat.her &
Mattress Ticking:
1 year 1 year 1 year
1 year
Electronic mechanisms and components: 90 days

There are no warranties, implied or otherwise, including warranties of fitness or merchantability, beyond those
listed above. This warranty covers the original purchaser only. Please keep your sales receipt and register your
product with Opulence Home (OH) within 30 days of receipt. Return the enclosed Warranty Registration Card
or go on-line to www.opulencehome.com/register_reward to validate your purchase.

This warranty does not cover abuse of the product, including but not exclusive to: cuts, burns, spills, rips, nicks
or pet damage. Nor does this warranty cover incidental or coincidental damage arising from your use of, or
inability to use, the product. Our products are intended for normal household use. Purchases for the purpose
of commercial use, or use by the general public in a commercial or rental setting, void the warranty.

To prolong the life of your product and to protect your warranty, refer to the care and cleaning document
enclosed. BE SURE TO VALIDATE YOUR PURCHASE. Return your completed registration card or go on-line
to www.opulencehome.com/register_reward within 30 days of receiving your furniture. This will facilitate any
warranty claim reconciliation. Initiate a claim by contacting OH customer service.

Opulence Home, LLC
Damage/Claims Dept.
1124 Elon Drive

High Point, NC 27260
888-416-2983
cs@opulencehome.com
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